
1. CUSTOMER DEPOSITS  [Rev 1/1/2013] 
 

Residential 

The standard deposit policy for residential customers shall be an amount equal to two (2) times 

the highest monthly bill , rounded up to the next $25 increment, for the service address during 

the preceding twelve months but not more than $400 whichever is less, unless the applicant 

chooses to participate in an online credit risk assessment process determined by CCED.  The 

deposit may be reduced based on the credit risk (Green, Yellow or Red) of the applicant as 

determined by the online service. 

 

Transfers of Service - Deposits held for existing residential customer with an Excellent or Good 

pay rating will not be upgraded.  All others customers could be required to upgrade the deposit 

based on the standard deposit policy.  However, if the customer elects to participate in the online 

credit risk assessment process, its results will determine the customers new deposit amount 

required. 

 

CCED may apply the deposit to a customer account after three years (36 months) of continuous 

service provided the customer has an Excellent or Good pay rating as reported by our customer 

information system.  Deposits will be applied annually to qualifying customers as determined by 

CCED customer records. 

 

Beginning with this policy all currently held deposits will be applied to existing customer 

accounts over a period of 18 to 24 months for all Excellent or Good pay rated customers. 

 

If service is terminated and final billing rendered due to disconnection for non-payment the 

standard deposit policy will apply. 

 

If service is terminated due to meter tampering or theft of service the maximum standard deposit 

will apply. 

 

Upon final termination of service, any retained cash deposit will be applied against unpaid bills.  

If any deposit balance remains after application, the balance will be refunded to the customer 

only by check at the next processing day. 

 

Residential deposits using the credit risk assessment process will be determined as follows: 

 

1. New-service applicants who pose no credit risk (Green Light) will be charged no deposit. 

2. New-service applicants who pose minimal credit risk (Yellow Light, “No Record” returned 

by credit scoring service) will be charged a deposit of one (1) times the highest monthly bill, 

rounded up to the next $25 increment, for the service address but no more than $200, 

whichever is less.  If no service history is available the deposit will be $150. 

3. New-service applicants who pose substantial credit risk (Red Light) will be charged a deposit 

of two (2) times the highest monthly bill, rounded up to the next $25 increment, for the 

service address but no more than the standard deposit, whichever is less.  If no service history 

is available the deposit will be $300. 

 

A service applicant who provides a social security number that is returned as deceased, non-

issued, belonging to a person under the age of 18, or belonging to another person other than the 

applicant, or is fraudulent, shall be required to provide a valid social security number as well as 

additional proof of identity, i.e. valid driver’s license, Social Security card, etc. before service 

will be activated. 


